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Content: 

The seller grants the promotion and distribution rights to the agency, their owner companies and 

subsidiaries. This agreement defines the basic understanding of both parties. 

 

1. Promotion and distribution 

a) The agency owns and operates a marketplace for digital goods, where sellers sign-up and offer digital 

goods for downloads on the Internet in a self-service process. 

b) The seller creates (or has created) an account on the marketplace platform to upload and present 

digital goods (such as eBooks, documents, sounds, software, etc.). The seller is identified by a login and 

password on the platform. 

c) The agency: 

- does all possible to make the marketplace available on the Internet around the clock.  

- delivers the product information provided by the seller in a readable form on standard web 

browsers, including payment buttons where necessary 

- collects payments via credit card, PayPal and other online payment methods from customers and 

delivers the uploaded file as a download to the customer 

- provides 1st-level support to buyers with download problems 

- provides detailed statistics in real-time to the seller 

- pays collected and processed payments in the agreed amount to the seller on a weekly or monthly 

basis. 



 

2. Rights and obligations of the seller 

The seller has to provide contact details for the customers and ownership information for potential 

buyers by the means provided by the agency. 

The seller confirms hereby that the ownership or sales rights are legally with the seller. On request, the 

seller provides proof of these rights to the agency within a working day. 

The seller agrees to follow local legal requirements for the sales of digital goods in his/her jurisdiction 

and specifically the actual terms of service provided by PayPal, MasterCard and VISA related to the 

products under US and German laws. 

 

3. Rights and obligations of the agency 

The agency retains the right to 

- remove any products from its marketplace that might violate legal requirements 

- refund payments for digital goods or deny delivery on high-risk transactions such as potential credit 

card fraud payments. 

- provide the contact information of the seller to the buyer of the digital product 

The agency has the right to include additional partners in the promotion of a sale (affiliates). 

 

4. Commissions and fees 

The seller and the agency agree on a commission model customary in the market for the specific product 

class. These payout rates include all processing fees by third party providers. 

The commission will be deducted from the payout of the sales to the seller. 

 

5. Salvatory clause 

Should any clause of this agreement be invalid, this shall not affect the validity of the remaining clauses. 

The parties shall undertake to replace the invalid clause with a valid clause coming closest to the original, 

but invalid one. 
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